CUSTOMER SUCCESS STORY




CUSTOMER PROFILE

A leading manufacturer of high-performance
thermoplastic drainage products and services

4,700+

employees
worldwide

50+

years of
innovation

~60

manufacturing
plants

30+

distribution
centers

THE CHALLENGE

Data integrations are at the center of this
customer’s quickly expanding processes. The
company required agility and speed to meet its
business demands. Its critical capabilities were
not being met by its legacy on-premises
integration platform resulting in the adoption
of the MuleSoft® Anypoint Platform™ and a
shift of the integration layer to the cloud.

Subsequently, the customer required a

managed file transfer (MFT) solution that was
both cloud-native and easily integrated with
MuleSoft to manage the business-critical data
file transfers with its external partners.

Critical capabilities include
* No code integration with MuleSoft
» Easy migration of existing integrations

Future-proof MFT platform




THE SOLUTION

The company selected Thru as the MFT solution because of its cloud-native architecture and its no-code

MFT Connector for MuleSoft to easily set up file transfer integrations.
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USE CASE 1: Integration with Financial Institutions

The client exchanges financial data such as outbound

payments and inbound reports with multiple financial

institutions. The Thru® MFT Connector streams data in

and out of Mule flows where data is processed.
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USE CASE 2: Integration with HR SaaS

As candidates are hired through a cloud recruiting
service, numerous XML files are generated. Using the
MFT connector, Thru picks up the XML files from the HR
SaaS and drops the files to MuleSoft for processing.




THE RESULTS
IMPROVED o
file delivery reliability 1 O O /
from 90% to 0
O SAVINGS
40 / in total operational costs
0 over 3 years

REDUCED
resources required to 1 O to
manage global MFT integrations

DECREASED
5 X partner onboarding times
from weeks to minutes




ABOUT THRU

Thru is an API-centric, cloud MFT platform that enhances integration platforms for a comprehensive file-
based data exchange solution. Since 2002, we have offered market first technologies designed to tackle
the most demanding and complex file transfer challenges. Our customers include Fortune Global 500
manufacturing, retail, logistics, transportation, financial services, consumer goods and energy companies
with diverse and unique business processes requiring enterprise-grade, scalable secure file transfer
technology.
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